Privacy Policy for GeniusLAB 
Effective Date: 23/09/2025
GeniusLAB (“we”, “our”, or “us”) respects your privacy and is committed to protecting your personal and medical information. This Privacy Policy explains how we collect, use, store, and share your data when you use our services.

1. Information We Collect
We may collect the following information:
· Personal Information: Name, email, phone number.
· Health Information: Laboratory test results, medical reports.
· Usage Information: Interaction with our app or services (e.g., when you access results).

2. How We Use Your Information
We use your data to:
· Deliver your laboratory results securely.
· Communicate updates regarding your tests.
· Improve our services and app functionality.
· Comply with legal and regulatory requirements.

3. How We Store and Protect Data
· All medical and personal data is stored securely on encrypted servers.
· Access is restricted to authorized personnel only.
· We follow industry-standard practices to prevent unauthorized access, disclosure, or alteration.

4. Sharing Your Information
· We do not sell or rent your personal or medical information.
· We may share data with authorized healthcare providers if necessary to deliver services.
· We may share information if required by law.

5. Your Rights
You can request:
· Access to your data.
· Correction of inaccurate information.
· Deletion of your personal and medical data (see Data Deletion Instructions URL: https://geniuslab.al/data-deletion ).

6. Third-Party Services
· Our app may use third-party services (e.g., cloud hosting, analytics).
· These providers only process data as instructed by us and comply with privacy laws.

7. Children’s Privacy
· Our services are not intended for individuals under 18 years old.
· We do not knowingly collect health information from minors.

8. Updates to This Policy
We may update this policy from time to time.
· The Effective Date will be updated accordingly.
· We encourage you to review this page periodically.

9. Contact Us
If you have questions about this Privacy Policy or your data:
· Email: adoko@geniuslab.al
· Phone: 00355695630679
· Data Deletion Requests: [Data Deletion Instructions URL: https://geniuslab.al/data-deletion]




